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Guide of the victim of the traffic accident
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Traffic Enforcement Division, Ishikawa Prefectural Police Headquarters




Preface

This leaflet has been produced for any victim of a traffic accident or their surrounding
family members.
It discusses:
O What support system is provided by the Police?
What requests could the Police make to the victims and their family members?

How are the traffic accident perpetrators punished?

O O O

What type of motor insurance is available?

We hope the leaflet will be helpful for you and your family members.

Please feel free to contact us any time.

The person to contact:
Name
OOSection
O OTraffic Division
OOPolice Station

Telephone Number

#¢  Using Japanese would be appreciated when calling.
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[ Do the police provide any support? ]

The police can support and help the victims of traffic accidents and their families (hereinafter written
as “the victims” in this leaflet) by offering escort by a police officer, provision of information and

providing a consultation service.

Designated Victim Support Personnel System

This system designates, besides investigators, a police officer as “Victim Support Personnel” to
support the victims that are emotionally upset not long after the traffic accident. The “Victim Support

Personnel” will offer escort and accept consultation on various issues.

Victim Information System

The police understand that the victims have a vested interest in how the investigation of the traffic
accident proceeds, whether the traffic accident perpetrators are caught or not, and what punishment is
imposed on the perpetrators.

In response to such interest, the police investigator in charge of the traffic will provide the victims

with the following information concerning serious traffic accidents etc.

[ Information about the Traffic Accident Perpetrator ]

O Address, name/age etc. of the perpetrator
O The time and date and place of the traffic accident

O Progress of the investigation

[ Information about the criminal disposition for the party responsible for the accident ]

O  Arrest of the perpetrator
O Information regarding disposition of the perpetrator
O  The public prosecutor’s office where the suspect was sent, whether the suspect was indicted or

not, the court where the perpetrator was indicted.

[ Others ]

Some people simply want to forget about a traffic accident and do not want to be contacted.

In this case the victims should inform the police investigators of that effect.



Provision of information on administrative disposition

The perpetrator who has caused a traffic accident is subject to administrative disposition such as
revocation or suspension of their driver’s licenses sanctioned by the public safety commission. Prior to the
administrative penalties (revocation and suspension of more than 90 days), the perpetrator will be subject
to a hearing open to the public. A representative may attend the hearing, however when both the
perpetrator and representative cannot attend, disposition may be rendered without any hearing.

The police will provide information on the administrative disposition and hearing upon your request.

[ Details ot the administrative disposition ]

We will provide information regarding the administrative disposition offered to the perpetrator

(revocation, suspension and the duration of suspension).

[ The date of hearing etc.

We will inform you of the date and place of the hearing.

Police Consultation Services

The police offer support such as expert counseling services for victims. The following services are
available.

Using Japanese would be appreciated when calling.

[ @ Police Safety Consultation Telephone (Consultation about police affairs) ]
O =+ « «TEL 076-225-9110 (#9110 for a push-button phone)

[ @ Traffic Accidents Consultation Services ]
O - - - Traffic Enforcement Division, Ishikawa Prefectural Police Headquarters
TEL 076-225-0110 (Ext. 5133)

O - -+ - The nearest Traffic Police Station
O - - - To find out your nearest Prefectural Police Consultation Service please visit the Police

Crime Victim Support Office website URL.: http://www.npa.go.jp/higaisya/home.htm.

(® Consultation Services for Counselling |

To reduce the mental burden of victims suffering from shock after the traffic accident, staff with
specialized knowledge and skills on counseling are available. Consultation and counseling service for the
victims are available through collaboration with psychiatrists and private counselors.

Concerning this counseling system, ask and request the contact person for victims or the

administration section of a police station.


http://www.npa.go.jp/higaisya/home.htm

[ Please let us know about non-police support and information systems. ]

The following information systems are provided by organizations other than the police.

The “Victim Support Personnel System” Established within the Public Prosecutors Office

Public Prosecutors Offices nationwide designates a “Victim Support Personnel” to support victims
and help ease the burden and anxiety of these victims.

The Victim Support Personnel offers support in the form of consultation to the victims on various
issues, escorting them to a court, assistance in viewing of dossiers, return of evidence and other procedures.
They will also introduce relevant organizations and groups that offer mental, everyday living and financial

support depending on the condition of the victim.

The “Victims of Crime Notification System” established within each organization of the Ministry of Justice

The “Victims of Crime Notification System” provides victims with information related to the
proceedings and outcome of the case, outcome of the criminal trial, and treatment of the perpetrator when
found guilty. The information is provided by the Public Prosecutors Office, the regional parole board or the
probation office.

These notifications will be sent to the Public Prosecutors Office handling the case.

Upon the victims’ request, notification on the perpetrator put on probation (notification after the
juvenile trial) will be made by the juvenile reformatory, the regional parole board or the probation office.

Application office for the notification is the Public Prosecutors Office where the case was dealt.

When the perpetrator has been committed to a juvenile reformatory, application for these notifications
should be made to the nearest juvenile classification centre. When the perpetrator has been placed under
probation, the application of these notifications should be made to the probation office of the victim’s local

prefecture.

[ How are the perpetrators punished? ]

The following is the punishment procedures when a traffic accident occurs.

Investigation

Investigation is an activity whereby the perpetrator is identified through collecting evidence, the case
is solved by investigating the facts and imposing punishment on the perpetrator.

The following investigations are carried out by the police when a traffic accident occurs.



—  Police Questioning

The police investigator in charge will ask you in detail about the situation where the accident
occurred and the situation where the report of the traffic accident was filed.

We may take a deposition.

It may be difficult for the victims to revisit the accident, when all a person wants to do is to forget or
not mention about things. However police questioning is an indispensable step in determining the cause
of the accident and identifying the perpetrator. The more details are discovered, the faster and smoother

the investigation will proceed. We appreciate your cooperation.




On-the-spot Investigation

On-the-spot Investigation involves the police officer investigating the following in detail in order to
identify the situation and the cause of the accident:
O The scene of the traffic accident
O Clothes the victim was wearing at the time of the accident or the vehicle involved in
the accident
Victims may be asked to revisit the scene of the accident. Furthermore, victims may be asked to
submit the clothes the victim was wearing at the time of the accident as evidence that may lead to the
resolution of the accident.

The evidence may have a large impact on the outcome of the trial.

Sending suspects to the public prosecutors office

A perpetrator suspected to be the criminal by the police (the perpetrator is called the “Suspect”) must
be sent to the public prosecutor with evidence using the following procedures. This is called sending

suspects to the public prosecutors office.

When the suspect is arrested When the suspect is not arrested

OIf it is deemed necessary for investigation,| | OWhen the suspect is not arrested and is
the suspect will be arrested and sent to the investigated on a voluntary basis, the
public prosecutor with relevant documents relevant documents and evidence will be
and evidence within 48hours after the arrest. sent to the public prosecutor after the police

O If the public prosecutor decides it is have collected evidence.

necessary to detain the suspect, he or she will
ask the judge to issue a detainment order
within 24 hours after the suspect has been
sent.

OWhen there is a need to detain the suspect for
a longer period, the suspect may be detained

for a maximum of 20 days.




Indictment

The prosecutor will decide whether or not to bring the suspect to trial on the basis of the evidence

sent.

O Bringing the suspect to trial is called “Indictment”.

O  Choosing no to bring the suspect to trial is called “Non-indictment”.

There are two types of requests available to a prosecutor seeking indictment.

O ”Demand for a Trial” that request for a public trial.

O ”Summary indictment” which requests a judicial trial where fines or minor fines are ordered
through written proceedings. (After the suspect is indicted, he or she is referred to as the
“Defendant.”)

#  The prosecutor may question the victim in order to decide whether to proceed with an indictment
or not. We appreciate your cooperation.

#% If the prosecutor has decided not to indict a suspect, an application for review may be made to
the district court and the Committee for Inquest of Prosecution of main district courts branches.

For more details please contact the Executive Office of the Committee for Inquest of

Prosecution.

Trial

At the trial, the judge will conduct a trial based on evidence and give a decision.
Victims may sometimes be asked to testify during the criminal trial as a witness. The following measures

have been introduced by the court to protect the victims.

OA witness should be accompanied with a person deemed to be appropriate by the court.

OA physical shield to hide the witness’s identity from the defendant and court spectators should be

set.

(OTo provide a system where the witness can testify from a different location via a video monitor

In addition, the following measures have also been introduced:



OAfter the first court day, in principle, the victims may inspect and photocopy the dossier of the
criminal case.

OVictims will be given an opportunity to express their feelings about the harm they suffered or
give their opinion concerning the crime.

OVictims are given consideration to have priority, upon their request, in observing the court
proceedings.

OWhen a out-of-court settlement is reached between the victim and the defendant, the details of
the out-of-court settlement may be written down in the record of investigation to avoid civil suit.

OVictims may receive a paper copy of the summary of the opening statement made at the Public
Prosecutors Office.

OVictim participation system

Act on Punishment of Acts to the death or injury of people by driving a car are allowed to
join in criminal trials with court permission as "victim participants,” a status in the proceedings.

To be specific, a victim can attend trials on the court day and under certain conditions
he/she can question the witnesses or the defendant, or give his/her opinion about the fact or the
application of the law.

OCourt-appointed lawyer system for victims
Victim participants can entrust a lawyer with the appearance on court day and questioning to
the defendant. If the amount of money the victim possesses (total amount of cash and savings
etc.) excluding the essentials (the combination of medical costs which is recognized to be spent
within 6 months after claim for injuries caused by the criminal activity, and other expenses) is
under the criterion (2 million yen), the victim can request a court-appointed lawyer (victim
participant lawyer). The government shall bear the pay and expense for the lawyer.
(OCompensation order system
Victims of intentional criminal activities such as dangerous driving causing death or injury can
petition the court in charge, requesting an order to the defendant for compensation for the
damage caused by the crime in which the accused has been indicted for in the case where the
criminal case is pending at the district court.

Immediately after the defendant has been rendered a guilty verdict, the trial for the case of a
compensation order for damages will commence. In principle, this trial will be carried out
within four days in a simple and rapid manner. The court that dealt with the criminal case will,
by its own authority, conduct an investigation and therefore simplify the process of the victims

having to prove his/her damages.




Furthermore, in the instance the trial takes longer than the four day period, or if an objection is
raised against the petition for an order to the defendant concerning compensation for the damage
caused by the crime, the action will be transferred to ordinary civil proceedings.

For more details please consult the prosecutor in charge or the Public Prosecutors Office or

court handling the case.

In consideration for the victims of juvenile crime and their families the following measures have

been introduced.

OAfter a decision on commencement of hearing has been made, the victims may, in principle,
peruse and photocopy the dossier of the juvenile criminal case stored in the court (excluding
so-called social records which reports surveys concerning the necessity of protection of the
juvenile).

OVictims will be given an opportunity to express their feelings about the harm they suffered or
give their opinion about the crime to the judge(s) and to the investigators of Family Court.

OAct on Punishment of Acts to the death or injury of people by driving a car (Excludes juvenile
cases when the perpetrators was younger than twelve years old at the time of the crime.

Furthermore, with regard to cases of injury, the victim is allowed to attend the hearingonly
when the victim’s life was seriously endangered due to the injury), the victims are allowed to
attend the juvenile hearing upon request.

OThe victims can receive explanation about the circumstance of the hearing from the Family
Court.

OThe victims can receive notifications of the result of the hearing from the Family Court.

For more details please consult the Family Court dealing with the case.

Main systems available in rehabilitation service for perpetrators

The following systems are put into place where victims can express their opinions on the

rehabilitation service for perpetrators:



OVictims can express their opinions or feelings on parole of perpetrators or release on parole
from juvenile training school at the hearings held by the regional parole board to determine
whether a perpetrator should be granted parole from prison or reform school. Victims'
opinions can be considered by the regional parole board to decide if the parole is
appropriate. If parole is granted, victims' opinions are considered to decide if special
conditions should be put on the parolee.

OVictims’® feelings conveyance system

If a perpetrator is released on probation, at the victim's request, the perpetrator will be
informed by the probation office of the victim's feelings, the plight the victim is placed in,
and victim’s opinions on the living and action of the perpetrator in probation. The
perpetrator will be supervised and guided so that his/her actions can be realised and reform

can be made by looking straight the actual condition of the harm.

For more information please contact your local probation office.
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[ Criminal Procedure Chart ]
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* If the suspect is a juvenile (less than 20 years of age), a juvenile trial proceeding etc., may be followed.

A juvenile trial follows a different set of procedures than listed here.
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[ What type of motor insurance is available? ]

The security system for the victim of traffic accidents is as described below.

Automobile Liability Insurance and Voluntary Insurance

Automobile insurance is operated under two systems, automobile liability insurance, also called
compulsory insurance (includes mutual aid) and voluntary insurance (includes mutual aid).

O Every automobile has an obligation to be insured by automobile liability insurance which is
designed to provide relief to victims of traffic accidents.

O Voluntary insurance includes liability coverage not covered by automobile liability insurance.

The following is a comparison of the two systems:

Automobile Liability Insurance Voluntary Automobile Insurance
Compulsory (obligation) Membership Voluntary
Physical injury only Coverage |Physical Injury and Property Damage
Max. Maximum amount of compensation
Death 30 million yen amount of |based on the insurance policy
Injury 1.2 million yen benefit
Physical 750,000 — 40 million Paid

impediment |yen
(Based on the Grade of

Disabilities 1 -14)

Fundamentally, physical injury is covered by Automobile Liability Insurance. However when the
amount of damage exceeds the limits of coverage, the exceeding amount is to be covered by Voluntary
Automobile Insurance.

For example, if the amount of damage of a death accident is calculated at 70 million yen, the
maximum coverage amount of 30 million yen is compensated by Automobile Liability Insurance, and the
whole or partial amount of the shortfall of 40 million yen is recovered by Voluntary Automobile
Insurance insuring the perpetrator or physical Injury Insurance insuring

The victim. If the compensation amount does not cover the amount of damage, or the parties in

volved are not insured, the perpetrator will become liable for the damages.
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Amount of

damage

70 million yen

Payment

"

Payment

Compensated by Automobile Li
ability Insurance

Up to the maximum amount of

30 million yen

What happens to the shortfall of 40 million yen?
Covered by Voluntary Automobile Insurance --------
Compensated within the coverage of the policy
Not Covered by Voluntary Automobile Insurance ---

The perpetrator is liable for the damages
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[ Automobile Liability Insurance ]

1 Claiming for Automobile Liability Insurance

The perpetrator and victim are able to claim against the motor insurance companies (including unions)
by recovering the amount of damages from the insurer by submitting the traffic accident certificate,
diagnosis certificate and other necessary documents.

(1) Making a claim as a victim
Victims are able to claim directly against the motor insurance company insuring the car that
caused the accident for the amount of damages,

(2) Making a claim as a perpetrator
The driver or the owner of the vehicle, who has paid the compensation to the victim, can claim
against the casualty insurance company for the amount of damages.

Even before reaching settlement of the amount of damage, the victim is able to claim against the motor
insurance company each time the victim pays the medical bills to the medical institutions, and the
perpetrator is able to claim against the motor insurance company each time the perpetrator pays the amount
of damages to the victim. They are able to claim any number of times as long as the total amount is within

the allowable limit.

Procedures for

Claiming Insurance

Submit documents Request for Investigation  Investigation
Claimant ﬁ> Motor ﬁ> Non-Life E:> Parties
Perpetrator or Victim Insurance Insurance involved in
Company Rating the
Organization of accident
<j <j Japan <j
Payment Report

2 Suspense Payment System
Prior to reaching an out-of—court settlement, the victim is able to claim suspense payment against the
casualty insurance companies for use in paying for immediate expenses, in order to avoid running into

difficulty maintaining his/her daily life due to the accident.
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#¢  For details on how to make a claim please contact the casualty insurance companies.

3 Time limit for making a claim

Claim Type |Since when Till when

Injury Date when treatment Within three years after the accident
ended

Physical Date of symptom Within three years after the date of

Impediment  |stabilization symptom stabilization

Death Date of death Within three years after the date of death

pS Date of symptom stabilization is determined by a doctor, and points to a certain time
when the symptoms have stabilized, and widely accepted medical treatment will have no further

medical effectiveness.
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List of Documents Required For Automobile

Liability Insurance (Mutual Aid) Payment

Claim by Claim by Victims
Perpetrators Suspension
Payment
Required Documents J 3 s |9 J |5 Y 5
E s |& 5 |S |& S
5 95_; 2 5 g 2 =3 2
3 3
K=} o
D D
=2 =
3 3
@D @D
= 2
Claim Form for Insurance (Mutual Aid)) | ©@ |© | © |© | © | © | © | ©
Amount of Damages/ Suspension Payment
Traffic Accident Certificate (Physical Injur | ©@ | ©@ | © |© |© | © |© | ©
y)
Papers reporting the circumstances when | © |© |© |[©O |© | © | © | ©
the accident occurred
Diagnosis Certificate by Doctors or © © | 0|0 | o0 | o0 | o | o
Post-mortem Examination Report
Medical Practitioner’s Receipt for Medical | © | O | © | © | O | ©
Insurance Claim
Receipt for Transportation Expenses for © © © ©
Hospital Visits
Nurse Attendance Acknowledgement or @) O |10 O
Receipts of Nursing Care Fees
Certificate of Work Suspension Damage or] O | O | O | O | O | O
Tax Return (Copy)
Receipt that proves the payment from the | © © ©
perpetrator
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Settlement Documents O O O

(in case of out-of-court Settlement)

Seal Registration Certificate of the © © | ©|]©o | © |0 o |0
Claimant
Power of Attorney or Seal Registration Ol o |O0oO]J]O|]O|O|]O|O

Certificate of the Mandator (In the case

of a third party is mandated)

Attested Copy of Family Register © © ©
Medical Certificate of Sequelae © ©
X-rays etc. OO |O|J]O |O O

Documents with © are mandatory, documents with O are to be submitted case by case

depending on the type of accident.

There may be other documents to be submitted depending on the situation.

[ Voluntary Insurance (Mutual Aid) ]

Since the method of claiming differs per insurance company, for details on how to make a claim please

contact the casualty insurance company that you are insured with.

Victim of an accident " - Insurance Company

Report immediately

after the accident
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Automobile Liability Insurance Security Project

The victim is unable to make a claim for Automobile Liability Insurance for the following types of
accidents causing physical injury:
(OThe hit-and — run driver of the automobile is unidentified

(OThe driver that caused the accident is not insured under Automobile Liability Insurance

To protect the victims in these circumstances, the government has put into place a system called
Automobile Liability Security project that covers any deficiency for the amount of damages.

Please ask your casualty insurance company on how to make a claim, and what documents are required.

Other Liability Claims

In accordance with Article 3 of the Automobile Liability Security Act, victims are able to make a
claim for automobile accidents causing injury or death against not only the perpetrator but also against the

owner of the vehicle for economic and non-economic damages.

[ Are there any systems of aid and support? ]

The following systems of aid and support are available for victims of traffic accidents.

1 Financial Assistance and various support/ welfare system

(1) Carried out by Public Offices

Name Description

Alleviating This system alleviates the economic burden of the victims who have been injured

the burdens |due to a criminal act. Payment is provided towards the following medical

for Victims Expenses:

e Loss of family members — Post-mortem Certificate fee, cost for
Transportation of the dead body, cost for dead body repair

e Suffering of injuries — Cost of first consultation, cost of medical

certificate

Contact: Police Station or Police Headquarter that is in charge of the case.
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Welfare

system

There is a welfare loan system for single-mother households that have lost the
father due to a traffic accident. Available loans include Child Raising Allowance
and Welfare Funds for Mothers with Dependable Children.

The Livelihood Protection System provides for those who due to loss of income, or
low income, have trouble making a living with necessary protection such as
maintenance allowance, education allowance, housing allowance, and medical
assistance corresponding to their needs.

Contact: Your Local Government and Welfare Office.

Priority
Access to
Public

Housing

This system provides those who due to a traffic accident are experiencing
reduction in income and are having trouble making a living, or those who due to a
traffic accident that occurred at or close to the current residence are having
difficulties residing at the property and will offer priority access to public housing.

Contact: Department in charge of public housing at the local prefectural

government or municipal government

2% Please contact the relevant organizations for more information.

(2) Support and Aid Organisations

Organisation

Phone Number

Service Hours

Description

Independent

Administrative Agency

Car Accident
Countermeasure

System Ishikawa

(076) 222-0063

Mon-Fri
1t & 3 Sat
8:30-17:10

*Closed 2" & 4t Mon

Support for children till junior
high school graduation who have
been victims of traffic incidents.
Interest-free loans, support for

traffic orphans, life funds and

Branch development funds for children
with severe disabilities.

Traffic Orphans (03) 5212-4511 | Mon - Fri Traffic orphans training fund

Development Funds (0120) 16-3611 | 10:00 - 17:00 system consultation.
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Annex (03) 3237-0158 Livelihood support for traffic
orphans living in poverty by
providing school entry funds.

Traffic Orphans (03) 3556-0771 | Mon - Fri Provision of scholarships to traffic

Scholarship 9:00 - 17:30 orphans of high school age or

Association older.

Hokuriku (076) 262-8111 | Mon - Fri Provision of school entry funds

Traffic Incidents 10:00 - 16:30 for orphans who lost their parents

Encouragement of due to traffic incidents and crime.

Orphans

Nippon Foundation (03) 6229-5111 | Mon - Fri Provision of interest-free loan

“Sincerity 9:00 - 17:00 scholarships for children whose

Scholarship” guardians have been victims of
crime (and traffic incidents).
(Repayment obligations possible)

Traffic Accident (076) 234-6650 | Mon - Fri Damages and settlement

Dispute Resolution 9:00 - 17:00 mediation with a lawyer.

Center

(Reservation interview

consultation)

Houterasu Ishikawa (050) 3383-5477 | Mon - Fri Civil legal aid providing

(Japan Legal Support 9:00 - 17:00 information on legal issues.
Center Ishikawa

Regional Office)

Legal Consultation (Reservation) Mon - Fri Paid legal consultation interview.
(Kanazawa (076) 221-0242 | 13:00 - 15:30 Free for persons subject to legal

Bar Association)

Crime
Victim Assistance

Legal Consultation

Telephone reservation

required

aid.

(Reservation time)
Mon - Fri
8:30 - 17:00

Legal advice and support. First
telephone counselling and

interview free.
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(Kanazawa

Bar Association)

Service aimed at crime victims,

survivors, and relatives of.

Ishikawa Victim

Support Center

Traffic Accident
Victim Survivor

Association

"Dendenmushi-no-kai"

(076) 226-7830

Tue - Sat

13:30 - 16:30

Accompaniment for victims
(survivors) during phone and
interview consultation, and in

court.

Once a month

Place where victims of traffic
incidents can talk with one

another.

% Using Japanese would be appreciated when calling.

Police Consultation Contact Details

Consultation Service

Phone Number

Service Hours

Description

Police

Safety Consultation

(076) 225-9110
#9110

Available 24 hours

Consultation and requests related

to police work.

Police Help Line

(076) 225-0555

Mon - Fri

9:00 - 17:00

Victim consultation for visiting
internationals.
(English, Chinese, Spanish,

Portuguese)

O Please visit the website below for details on prefectural police consultation:

National Police Agency Crime Victims Support Office Homepage

http://www.npa.go.jp/higaisya’/home.htm

2 Tax Law Relief System

There may be cases where income tax is lowered for those who are paying medical expenses due to

traffic incidents and are suffering from a disability, or those who have lost their spouse.

Tax deductions may apply as follows:

Type of Tax Deduction

Description
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IMedical expenses allowance

covered by insurance)

The amount (limited to the part that exceeds a certain amount)

reduced for paid medical expenses (not including compensation

Disabled persons allowance

disabilities.

270,000 yen allowance will be given to those with disabilities.

270,000 yen allowance will also be given per dependent with

(400,000 yen for those with severe disabilities in both cases)

Loss of spouse allowance

270,000 yen allowance may be given for loss of spouse

Other Police Consultation

* For details, please contact your local tax office.

2% Using Japanese would be appreciated when calling.

The following is a list of other non-police government related institutions that provide counselling and

support.

Consultation

Organisation

Phone Number

Service Hours

Description

22

Public Prosecutor's (076) 221-3573 | Mon - Fri Enquiry regarding injury
Office Victim 8:30 - 17:15 counselling and incidents.
Hotline

(Kanazawa District

Public Prosecutors

Office)

6-15 Ote-machi

Kanazawa

Kanazawa Probation | (076) 261-0058 | Mon - Fri Explanation about injury
Office 8:30-17:15 counselling and various systems,
3-4-1 Sainen and introduction of related
Kanazawa organizations.




Ishikawa Prefectural
Government
Consultation

Corner

Traffic Accident
Consultation
(Citizens Affairs
Section)

1-1  Kuratsuki

Kanazawa

Oku Noto
Administrative
Center Traffic
Accident
Consultation
(Citizens Affairs
Section)

10-11-1 Mii-machi

sue Wajima

(076) 225-1690

Mon - Fri

9:00 - 17:00
Lawyer consultation
Tue (once a month)

13:00 - 15:00

Lawyer consultation
Tue
13:00 - 15:00

Reservation required

Traffic Accident
Consultation Office
(Ishikawa Traffic
Safety Activity
Promotion Center)
2-1 Higashikagatsume

Kanazawa

(076) 238-0496

Mon - Fri
9:00 - 17:00

Settlement, judicial proceedings
and other issues arising from

traffic incidents.

Nichibenren Traffic
Accident

Consultation Center
Ishikawa Prefecture

Branch

(Reservation)

(076) 221-0242

Mon - Fri
10:00 - 12:30
(Reservation by phone

required)

Interviews held with lawyers
regarding traffic incidents related

to members of the public. (Free)
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15-15 Ote-machi

4F Kanazawa Kyoei
Kasai building,
5-16 Minami-cho

Kanazawa

service will
connect you to
the nearest

centre.

Kanazawa
Sonpo ADR (0570) 02-2808 | Mon - Fri Automobile insurance and
Center Hokuriku National 0570 | 9:15 - 17:00 insurance claim procedures, etc.

Lawyer consultation: every month
15t & 3 Fri of every month
13:00 - 16:00 (reservation

required)

% Using Japanese would be appreciated when calling.

Ishikawa Foundation
for International

Exchange (IFIE)

3F Rifare Bldg., 1-5-3

Hon-machi Kanazawa

Languages
(English,Portuguese,
Chinese,Korean,

Russian)

(076) 222-5950

Mon - Fri
9:15-17:15

The Trio-Pone System

(a system where 3 people can

share the conversation)

You will be able to talk to the
respective organization through
our CIR staff who will interpret
for you .
Counseling is Free.
However,telephone charges will be
borne by the individual. Charges
for two phone lines Caller—IFIE

—Specialist Organization

(076) 262-5932

Everyl1stThur.
13:00~14:00
Certified Legal
Procedures Specialists
Every3™ Thur.
13:00~14:00 Lawyer

Appointment Necessary.

Free Legal Consultation for
Foreigners

In general,30 minutes per person.
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Prefecture and Municipal Victim Assistance Contact Details

Prefecture / Municipal Department Phone Number
Ishikawa Prefecture Citizens Lifestyle Division (076) 225-1387
Kanazawa City Human Rights Women's Policy Promotion Division (076) 220-2095
Nanao City Disaster Transport Division (0767) 53-6880
Komatsu City Citizen Collaboration Division (0761) 24-8217
Wiajima City Disaster Prevention Division (0768) 23-1157
Suzu City Administration Division (0768) 82-7725
Kaga City Environmental Safety Division (0761) 72-7890
Hakui City Environmental Safety Division (0767) 22-7137
Kahoku City Disaster environmental measures Division (076) 283-7124
Hakusan City Disaster Safety Division (076) 274-9537

Nomi City Environmental Affairs Division (0761) 58-2217
Nonoichi City Environmental Safety Division (076) 227-6051
Kawakita Town Administration Division (076) 277-1111
Tsubata Town Administration Division (076) 288-2120
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Uchinada Town

Environmental Safety Division

(076) 286-6712

Shika Town

Environmental Safety Division

(0767) 32-9320

Houdatsu Shimizu Town

Administration Division

(0767) 29-8140

Nakanoto Town

Administration Division

(0767) 74-1234

Anamizu Town

Consumer and Environmental Protection Division

(0768) 52-3770

Noto Town

Administration Division

(0768) 62-8510

% Using Japanese would be appreciated when calling.
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